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after SIX (6) MONTHS from the mailing date of this communication. 

- If NO period for reply is specified above, the maximum statutory period will apply and will expire SIX (6) MONTHS from the mailing date of this communication. 
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2a )^ This action is FINAL. 2b)n This action is non-final. 

3) D Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD. 11, 453 O.G. 213. 
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4a) Of the above claim(s) is/are withdrawn from consideration. 

5) n Claim(s) is/are allowed. 

6) IEI Claim(s) 58-96 is/are rejected. 
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DETAILED ACTION 

Acknowledgements 

Amendments to the original claims being the cancellation of claims 1-23 and 47-57, with 
the addition of new claims 58-96, is acknowledged. 

Response to Arguments 

1 . Applicant's remarks with respect to the application of "Ebert" (US 2003/0227392) 
as a reference to "make obvious" the new claims have been considered. Examiner 
defers to the immediate confirmation as to the assignment to SAP Aktiengesellschaft, 
as an appropriate showing under 37 CFR 1 .132; and will not apply this reference in the 
examination of the submitted new claims. 

Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 
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3. Claims 58-64, 68-77, 81-90, and 94-96 are rejected under 35 U.S.C. 102(b) as 
being anticipated by Bergman et al. (US 7,174, 308), herein "Bergman". 

4. Regarding claims 58, 69-70, 71 , 82-84 and 95-96 , being a system, computer 
readable medium and method direct to the same, Bergman teaches: 

• providing a multi-modal user interface on a mobile device, the multi-modal interface 
enabling output and user input of information using both first and second modalities 
(Fig. 1,elms. 20/22/24), 

• receiving a first user input identifying a job type mode, the first user input being input 
using the first modality or the second modality, and the job type mode being selected 
from among a stocking mode, a picking mode, and a counting mode (Fig. 2, elm. 
70), 

• transmitting information identifying the user-selected job type mode to a server, in a 
format consistent with the modality in which the first user input was received (column 
4, lines 5-15) , 

• receiving a response to the information identifying the user-selected job type mode 
from the server, in formats consistent with both the first modality and the second 
modality, the response identifying a location at which the user will perform a function 
related to the user- selected job type mode on an item (column 4, lines 34-44), 

• providing the response to the user via the multi-modal user interface, in the formats 
consistent with both the first modality and the second modality (column 4, lines 10- 
15). 
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• receiving a second user input using tlie first modality or tlie second modality, the 
second user input indicating a completion of the function, and including count 
information or location information associated with the item, updating inventory data 
for the item based on the count information or the location information, the updated 
inventory data being accessible using the formats consistent with both the first 
modality and the second modality (column 5, lines 7-15), and 

• transmitting information indicating the completion of the function related to the user- 
selected job type mode, in a format consistent with the modality in which the second 
user input was received (column 5, lines 6-7). 

5. Regarding claims 59, 72 and 85, Bergman teaches wherein the operations 
further comprise: 

outputting the updated inventory data in a format consistent with either the first modality 
or the second modality, such that the inventory data is maintained during performance 
of inventory management tasks Fig. 5, elm. 102; and column 5, lines 28-41). 

6. Regarding claims 60, 73 and 86, Bergman teaches wherein the job type mode 
comprises job data (Fig. 3, elm. 80 - wherein an order represents a job, and order 
content represents job data). 

7. Regarding claim 61 , 74 and 87, Bergman teaches wherein the first modality and 
the second modality collectively include two or more of a voice modality, a Radio 
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Frequency Identification Device (RFID) modality, a bar code modality, a touch modality, 
and a visual modality (Fig. 7, elms 151/152/153) 

8. Regarding claims 62-63, 75-76 and 88-89, Bergman teaches wherein the 

operations further comprise receiving a pick list identifying the item and the function; 
and displaying the pick list using a visual user interface, and outputting, using voice 
synthesis, information identifying less than all items on the pick list (column 4, lines 16- 
33) 

9. Regarding claims 64, 77 and 90, wherein the formats consistent with both the 
first modality and the second modality comprise HTML and VXML, respectively (Fig. 7, 
elms. 151/ 152; and column 7, lines 12- 42). 

10. Regarding claims 68, 81 and 94, Bergman teaches determining, based on 
updating the inventory data, that a bin associated with the item is 

expected to be empty; 

prompting the user to confirm whether the bin is actually empty, using both the first 
modality and the second modality (Fig. 1 , elms. 34/36 - dispenser being the bin; and 
column 5, lines 25- 61). 



Application/Control Number: 10/743,343 
Art Unit: 3627 



Pages 



Claim Rejections - 35 USC § 103 

1 1 . The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

12. Claims 65-67, 78-80, 91-93 rejected under 35 U.S.C. 102(b) as anticipated by or, 
in the alternative, under 35 U.S.C. 103(a) as unpatentable over Bergman, in view of 
Uehara et al. (US 6,338,053), herein "Uehara". 

13. Regarding claims 65-67, 78-80, and 91- 93, Bergman teaches all the elements of 
the dependency, and further teaches the exchange of inventory information with the 
system implementation of an inventory module (Fig. 5, elms 100/102; and column 6, 
lines 16-28).which would necessarily add, remove and count inventory. However, 
Bergman is not explicit to the separate modes of the inventory process, wherein Uehara 
is. Uehara discloses the stocking mode, the function comprises adding the item to a 
warehouse shelf (Fig. 1, elm. 105), the picking mode comprises removing the item from 
a warehouse shelf (Fig. 1 , elm. 104), and the counting mode comprises counting a 
quantity of the item on a warehouse (Fig. 1, elm. 106). 
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One of ordinary sl<ill in tlie art would, recognize that the varied inventory functions, as 
detail by Uehara, would be integral to an inventory system as taught by Bergman. 



Conclusion 

14. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 
§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to DANA AMSDELL whose telephone number is (571 )270- 
5210. The examiner can normally be reached on 5/4/9. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Florian Zeender can be reached on 571-272-6790. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/F. Ryan Zeender/ 

Supervisory Patent Examiner, Art Unit 3627 



